Oaccess UBS

To:

Access Software Sdn. Bhd. (199701025891)
Suite 1B-6, Level 6,

Block 1B, Plaza Sentral

Jalan Stesen Sentral 5,

KL Sentral

50470 Kuala Lumpur

Re: Letter of Indemnity for Access Group UBS License

We, the undersigned, hereby confirm our understanding that Access Group UBS: Nine software is designed for Small
&Medium sized Enterprises.

We have been advised that having more than 10 concurrent users updating and entering transactions into the UBS
software simultaneously may cause unexpected results in the shared database.

For this reason, Access Software Sdn. Bhd. has restricted the number of users per module to 10 concurrent users.
By signing and returning this document, we hereby confirm our full understanding of the above and shall
indemnify Access Software Sdn. Bhd. from any unforeseen circumstances that may arise from having more than
10 concurrent users for our Access Group UBS license.

We also agree that we will be accountable for any services charges that may be required to rectify any issues that
may arise.

SIGNED ON BEHALF OF

Company Name

Company No

By (Name)

Designation

Company’s Stamp & Signature

Date

FOR BUSINESS PARTNER USED
SNO

Unit of Concurrent users
Login ID for stock deduction

Partner’s stamp and signature
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